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Adding an email to an approved sender list ensures that emails from that sender are never moved to the 
spam folder. When a recipient allows an email address, they are confirming that they know and trust the 
sender. This tells an email server (like Gmail) to move messages to the inbox directly. Since many 
Edmentum programs utilize automated emails, we suggest adding our list to your exceptions.  

Allowing email addresses: guides for common email providers 
• Microsoft Outlook 
• Outlook.com 
• Gmail 
• Yahoo Mail  
• Google Workspace Admin (Mobile Device Manager)  

 

List of recommended email addresses to allow 

Address to Allow Courseware 
Exact 
Path 

Study 
Island Calvert 

Apex 
Tutorials 

and 
Courses 

*@edmentum.com      
noreply-elf@edmentum.com      
*@plato.com      
*@calverteducation.com      
*@studyisland.com      
noreply@studyisland.com      
*@apexlearning.com      
*@apexvs.com      

 
For EdOptions and ALVS users, please refer to this site for additional information specific to virtual instruction. 

https://www.edmentum.com/support
mailto:international@edmentum.com
https://support.microsoft.com/en-us/office/block-or-allow-junk-email-settings-48c9f6f7-2309-4f95-9a4d-de987e880e46
https://support.microsoft.com/en-us/office/safe-senders-in-outlook-com-470d4ee6-e3b6-402b-8cd9-a6f00eda7339
https://support.google.com/googlecloud/answer/10758246
https://in.help.yahoo.com/kb/new-mail-for-desktop/filters-organize-yahoo-mail-sln28071.html
https://support.google.com/a/answer/60752?hl=en
https://e.edmentum.com/eoa-getting-started-site-coordinators-administrators/

